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RDA regional initiative in its second year

V kraji se usadily silné ICT firmy

V Moravskoslezském k e do dnesniho dne rozhodlo zahajit
podnikani 170 investord z 28 zemi. Oborovy Zebric¢ek vedou
zéstupci automobilového primysilu (17 %) a strojirenskeé firmy
(12 %). Dalsi obory maiji podily do 4 %.

Zajimavy je vyvoj v oboru informaénich a komunikacnich tech-

nologii (ICT), ktery je v kraji zastoupen Sesti investory. Vsich-
ni jsou mimofddné silnymi hraci globdlniho trhu. Tchajwansky
ASUS, reprezentovany firmou ASUS Czech, ro¢né prodavé pfes
50 miliond zédkladnich desek pro PC. Finskd spole¢nost TietoEna-
tor je poskytovatelem IT sluzeb ve tfech desitkdch zemi. Spanélska
Soluziona je soucdsti uspésné energetické skupiny Unién Feno-
sa a poskytuje sluzby ve 45 zemich. GT'S Novera patii do silného
telekomunikaéniho uskupeni GTS Central European Holding
B.V,, které je soucdsti mezindrodniho finan¢niho holdingu GML
Limited. ATS (aplikované technické systémy) maji matetské zdze-
mi v Nizozemi a jsou nezdvislym dodavatelem feseni pro automati-
zaci a IT po celém svété. Netypickym zéstupcem ICT je Software
Developement Competence Center (SDCC) Ostrava, které sice
patii k papirensko-dfevaiskému koncernu Stora Enzo s finsko-
$védskym kapitilem, zabyvd se ale vyvojem, provozem a udrzbou
softwarovych systémi pro zastoupeni koncernu ve 40 zemich.
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Strong IT companies move into Region

Currently, a total of 170 investors from 28 countries have set up
operations in the Moravian-Silesian Region. The leading positions
are occupied by the car industry (17 %) and engineering (12 %).
Other sectors account for up to 4 % each.

And the share of ICT firms is growing rapidly. ICT production

is represented by 6 investors, all of which are very strong
players on the global market. The Taiwanese firm ASUS, repre-
sented by its local subsidiary ASUS Czech, sells over 50 million
PC motherboards per year. The Finnish company TietoEnator
provides IT services in over 30 countries worldwide. The Span-
ish investor Soluziona is part of the dynamic energy group Unién
Fenosa and operates in 45 countries. GTS Novera belongs to the
strong telecoms group GT'S Central European Holding B.V., part
of the international financial holding GML Limited. The Dutch-
owned ATS (Applied Technical Systems) is an independent glo-
bal supplier of automation and IT solutions.

A more unusual representative of the ICT sector is the Soft-
ware Development Competence Center in Ostrava. The SDCC
belongs to the Finnish-Swedish paper and timber group Stora
Enzo and develops, operates and maintains software systems for
the group’s offices in 40 countries.

www.dynamicregion.cz



Vazeni ctenafi,

Evropskd komise, ndrodni a regiondlni vlddy
vidi v podpore informacnich a komunikacnich
technologit (ICT) zdruku dalsich inovact vedou-
cich k riistu konkurenceschopnosti. Moravskoslez-

sky kraj byl pronim krajem v Ceské republice, ktery

oznacil ICT sektor za strategicky a aktivné se na

Jeho rozvoji podilt. Vyznamnym partnerem kraje je Fakulta elektrotech-
niky a informatiky (FEI) VSB-TU, kterd plni funkci nejen vzdéldvaci,
ale i roli klicového prostrednika a inicidtora spoluprdce regiondlnich ICT
Jirem v oborovém klastru. Klastrovému sdruzeni IT Cluster se podari-
lo ziskat pro spolecné projekty fadu firem, které diive stily ve vyrazné
konkurencnich pozicich. Dnes toto nebyvalé spojeni IT firem v kraji
predstavuje silny potencidl pro doddvku celé skaly sluzeb a produktii jak
priimyslovym zdkaznikiim, tak vefejnému sektoru a obéaniim. Tato
novd nabidka zvysuje atraktivnost Moravskoslezského kraje jako vhod-
né lokality pro zahraniini i tuzemské investory. O kvalité absolventil
FEI a stavajicich IT specialistii svédci zdajem zabranicnich firem, které
v regionu zaklddaji divize IT podpory pro své globdlni Fetézce. V tomto
prostredi zvysujici se poptavky je budovini dalsich kapacit IT specialistii
a zlepsovdni infrastruktury pro podnikdini v sektoru ICT nejen vyzvou
ale i imperativem pro viechny regiondlni aktery.

ARR prispiva k rozvofi IT Clusteru, a to jak svou iniciativou Clus-
terINet, kterd poskytuje metodické a expertni zdazemi manazeriim vsech
regiondlnich klastri, tak ticasti v evropském projektu NI CE, ktery md
za cil internacionalizaci malych a stvednich IT firem v klastru.

Pavla Biuskovd, generdlni veditelka a predsedkyné predstaven-
stva Agentury pro regiondlni rozvoj, a.s.

The EC, national and regional governments see support for infor-
mation and communication technologies (ICT) as a guarantee of future
innovation leading to increased competitiveness. The Region was the first
in the Czech Republic to identify the ICT sector as an area of strategic
importance and actively to support its development. An important strate-
gic partner in these activities is the Faculty of Electrical Engineering and
Computer Science at the VSB-Technical University of Ostrava — which
not only provides training, but also plays a key role in coordinating and
initiating collaboration between companies as part of the Region’s IT
Cluster. By managing joint projects, the IT Cluster has brought together
arange of companies previously competing against each other. Today, this
unprecedented joining of forces within the Region has built a strong base

Jfor the provision of a wide range of services and products to industry, the
public sector, and individual customers. This new industry-wide focus
has increased the attractiveness of the Region and helped to make it an
ideal location for Czech and international investors. The high quality of
the Region’s I'T specialists has encouraged international companies to set
up IT support divisions in the Region as part of their global operations.
Due to this growing demand, it is absolutely imperative that all Regional
stakeholders meet the challenge of ensuring a continuing supply of IT spe-
cialists and improving the infrastructure available to ICT companies.

The RDA supports the development of the IT Cluster via its Clus-
terNet initiative — which provides specialist services to managers from
all of the Region’s clusters — as well as through its participation in
the NICE project, focusing on international networking for small and
medium-sized companies in the cluster.

Pavla B¥uskovd, CEO and Chair of the Board of Directors, RDA
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KALENDAR ARR

CERVENEC 2007

25. Gervence 2007, Dim energetiky, Ostrava
Zavéretna konference projektu WWW PRO ZENY
Findlni aktivita projektu ARR realizovaného za
finanéni podpory ESF a ¢eského statniho rozpoc-
tu v ramci operacniho programu Rozvoj lidskych
zdrojil. Zverejnéni vysledk(i a zavérd z realizaéni
asti projektu, zaméfeného na rozvoj metod
zvySovani pocitatové gramotnosti Zen.
Informace: ludmila.adamcova@arr.cz

SRPEN 2007

29.-31. srpna 2007, Tampere, Finsko
Mezinérodni workshop pro podporu spolupréce
IT firem

Setkani firem z IT Clusteru s finskymi, némec-
kymi a Svycarskymi partnery v ramci projektu
NICE (Networking ICT Clusters in Europe).
Informace: david.pawera@arr.cz

ZARI 2007

4.-6. z&fi 2007, VSBTU Ostrava

Mezinarodni konference ZVYSOVANi KONKU-
RENCESCHOPNOSTI aneh Nové vyzvy pro rozvoj
regionil, statii a mezinérodnich trhii

Setkani zastupcti VS, ekonomické sféry, regio-
nélnich i viadnich organti celé CR a zahranici.
Informace: jan.benes@arr.cz

6. zafi 2007, Hotel Imperial, Ostrava

Snidané naméstka hejtmana Moravskoslezského
kraje Pavla Drobila s investory

Aktudlni téma - rozvoj a podpora cestovniho
ruchu v Moravskoslezském kraji.

Informace: katerina.uhrova@arr.cz

2. polovina zafi 2007, Hotel Imperial, Ostrava
Snidané s ministrem dopravy, Ing. A. Rebickem
Setkani zastupcli firem a organizaci s ministrem
a nasledna diskuse tykajici se rozvoje dopravni
infrastruktury v Moravskoslezském kraji.
Informace: katerina.uhrova@arr.cz

18.-19. zafi 2007, Hotel Imperial a Vystavisté
Cernd louka, Ostrava

IF0 2007, 8. roénik mezinarodni konference
JInvestment & Business Forum®.

V ramei 2. dne konference se na Cerné louce
uskutecni akce Nabidka sluzeb investortim.
Informace: tomas fiedler@arr.cz

19.-20. zafi 2007, Brusel, Belgie

Uvodni konference druhé faze projektu CLOE
(Clusters Linked Over Europe)

Projekt CLOE md za cil vytvaret prostredi

a podminky vhodné pro vymeénu znalosti

a zkudenosti mezi regiony v oblasti klastrovych
politik a samotného zakladani a rozvoje klastri.
Partnery za CR je ARR a mésto Ostrava..
Informace: david.pawera@arr.cz

RDA CALENDAR

JULY 2007

25 July, 2007, Energy Industry Centre, Ostrava
Final conference of the WWW FOR WOMEN project
The concluding event in this RDA project, funded
by the ESF and the Czech government as part
of the Operational Programme HR Management.
Presentation of results from the realization phase
of the project, which focuses on methods of
developing computer literacy among women.
Information: ludmila.adamcova@arr.cz

AUGUST 2007

29-31 August, 2007, Tampere, Finland
International workshop to support cooperation
between IT companies

Meeting of companies from the Ostrava IT
Cluster with partners from Finland, Germany and
Switzerland as part of the NICE project.
Information: david.pawera@arr.cz

SEPTEMBER 2007

4-6 September, 2007, VSB-Technical University
International conference IMPROVING COMPETITI-
VENESS, or New Challenges in the Development of
Regions, Countries and International Markets
Meeting of Czech and foreign universities, indust-
ry, regional and government institutions.
Information: jan.benes@arr.cz

6 September, 2007, Hotel Imperial

Breakfast withinvestors and Pavel Drobil, Deputy
to the President of the Moravian-Silesian Region
Current topic - developing and supporting
tourism in the Moravian-Silesian Region
Information: katerina.uhrova@arr.cz

2nd half of September 2007, Hotel Imperial
Breakfast with the Transport Minister, A. Rebitek
Meeting of companies and organizations with
the transport minister, discussion on the develop
ment of transport infrastructure in the Region
Information: katerina.uhrova@arr.cz

18-19 September, 2007, Hotel Imperial and Cerna
louka Exhibition Centre, Ostrava

IF0 2007 - 8th annual international conference
“Investment & Business Forum*

The second day of the conference will feature

a presentation of services to investors.
Information: tomas fiedler@arr.cz

19-20 September, 2007, Brussels, Belgium
Introductory conference in phase 2 of the CLOE
project (Clusters Linked Over Europe)

The aim of CLOE is to create a suitable environ-
ment and conditions for sharing knowledge and
experience between regions regarding cluster
policy and cluster management. The Czech
partners are the RDA and the City of Ostrava.
Information: david.pawera@arr.cz
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IT Cluster se pevné usadil na trhu

ROZHOVOR | INTERVIEW

IT Cluster firmly established in the market

Za necely rok a pUl po zaloZeni udélal IT Cluster, prestizni, klastrové
seskupeni odbornikd na informaéni a komunikaéni technologie,
velky krok vpred. Pfedseda vykonné rady IT Cluster a dékan Fakul-
ty elektrotechniky a informatiky VSB-Technické univerzity Ostrava
Ivo Vondrak vysvétluje proc.

Just under 18 months after the IT Cluster was set up, this pres-
tigious group of ICT experts has made a large leap forward. Ivo
Vondrak, Head of the IT Cluster’s Executive Council and Dean of
the Faculty of Electrical Engineering and Computer Science at the
VSB-Technical University of Ostrava, explains why.

@ Cim to je, Ze jste pravé v Moravskoslezském kraji uspéli
s myslenkou IT Clusteru?

Soucasny svét stoji na informacnich a komunikaé¢nich tech-
nologiich. Jsou vSude, véetné tradi¢nich pramyslovych odvétvi.
a jejich zapojeni do kazdodenniho Zivota dile
poroste. To byla nase zékladni Gvaha s tim, Ze na
nékteré ukoly je tieba spojit akademickou piidu
s praxi. A do doby, nez se produkt uchyti na trhu,
je potfeba i podpora z vefejnych rozpocti. Zkrét-
ka jsme od zacatku stavéli na propojeni komeréni
sféry s vysokou $kolou a podafilo se presvédcit
nase okoli, Ze spojeni firem a organizaci s roz-
dilnymi zdjmy, ale spole¢nym oborem pusobeni,
bude vyhodné.

@ Jak IT Cluster roste, kolik ma dnes élenti?

Dnes uz md klastr 34 ¢leng, pii jeho zalozeni
bylo ¢lend 18. Podrobnosti véetné seznamu ¢lent
jsou na www.ifcluster.cz

@ Ve kterych oblastech se IT Cluster jiz prosadil?

Uvedu na zacitek zajimavé Cislo. Ro¢ni trzby ¢lent prevysu-
ji 19 miliard korun. Jde tedy o silné sdruzeni, které muize mit
i velké zakazky, k nimz by se jednotlivé firmy samy t¥eba nikdy
nedostaly. A projekty? Resfme elektronickou komunikaci pro
Moravskoslezsky kraj, elektronické vzdélavini (e-learning) ¢i
prostiednictvim portélu People 4 I'T chceme do kraje pfivést dalsi
odborniky. Dile pracujeme tfeba na projektu ,Reseni dopravnich
a parkovacich problémi“ a na elektronické komunikaci obc¢ant
s méstem Ostrava.

@@ Why did the IT Cluster project succeed in this Region in
particular?

Today’s world is based on information and communication tech-
nologies. They are everywhere, and are penetrating ever deeper into
everyday life. That was our starting point, along with
the idea of bringing industry and academia together.
Before a product establishes itself on the market, it
may benefit from public budgetary support. In short,
right from the beginning we were determined to link
the university with the commercial sector, and we
succeeded in persuading all involved that it is a good
idea to bring together companies and organizations
with different aims, but operating in the same sec-
tor.

@ How fast has the Cluster grown, and how
many members does it have?

At first we had 18 members, now we have 34.
Details are available at www.ifcluster.cz

@@ Where have the main successes of the IT Cluster been?

First, an interesting figure. The annual turnover of our members
is over 19 billion crowns. We are a strong association which can
handle large orders when we join forces — orders that our members
might not be able to compete for on their own. And projects?
We are working on e-communications for the Region, e-learning
projects, and the People 4 IT portal, which will bring new experts
to the Region. We are also involved in a project to solve traffic
and parking problems and are rolling out an electronic system for
citizens to communicate with the City Authority.

Strojirensky klastr posiluje pozice

Engineering Cluster strengthens its position

Moravskoslezsky strojirensky klastr (MSSK) sdruzuje firmy
s celkem 21 tisici lidi a souhrnnym ro¢nim obratem
70 miliard korun.

The Moravian-Silesian Engineering Cluster gathers together
companies employing 21,000 people and has an annual turnover
of 70 billion crowns.

a specializované konferenci ,Strojirenstvi Ostrava 2007 -
Vyvoj, lidé, piilezitosti“ (6.6.2007) pfedstavil projekty,
které maji posilit Ceské strojirenstvi a vybudovat jeho novou im-
age. Na premiérovém setkdni zhruba tfi stovek
zdstupcu klicovych tuzemskych podniki se strojafi
mimo jiné dohodli, Ze budou postupovat spole¢né pti
Cerpani dota¢nich tituld EU pro rozvoj svého pod-
nikdni a vytvifet fetézce kooperujicich a vzdjemné
obchodujicich firem. Ve strojirenskych firmdch
pracuje v CR okolo 150 tisic lidi, ktefi produkuji
8,7% trzeb celého zpracovatelského pramyslu. Ty pfitom vznikaji
predevsim ve stiednich Cechich, na severni Moravé a ve Slezsku.
Strojirenské firmy se sidlem v Moravskoslezském kraji tvoti 9%
HDP. Obor patii k hlavnim konkurenénim vyhoddm regionu.

StrojiEnstvi

OSTRAVA 2007

E75KY
Bl SRoinensiy wiasta

he specialist conference ‘Engineering Ostrava 2007—-Deve-
lopment, People, Opportunities’ (6.6.2007) provided a forum
for the presentation of projects geared towards strengthening the
Czech engineering sector and building a new image
for the industry. Around 300 delegates from ma-
jor companies agreed to join forces when accessing
EU funding and to create a network of companies
to strengthen trading links. The Czech engineering
sector employs around 150,000 people and accounts
for 8.7% of the turnover of all of the country’s man-
ufacturing industries. Most firms are based in Central Bohemia,
North Moravia and Silesia. Engineering companies in the Mora-
vian-Silesian Region contribute 9% of the country’s total GDP,
and represent a key competitive advantage of the Region.
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D3Soft pomaha klientim
fidit byznys

PROFILY PODNIKU | COMPANY PROFILES

D3Soft — helping clients to run
their business

owned company specializing in CRM systems and the develop-
ment of custom-made information systems.

Svou nabidku buduje na nékolika pilifich: na know-how,
nejlepsich odbornicich a partnerstvi se zikazniky. O vysled-

cich jeji price a moznostech vypovidaji desitky referenci z ¢eskych,
slovenskych a polskych spole¢nosti. Mezi nejvyznamnéjsi klienty
spole¢nosti D3Soft patii napiiklad RWE Energy CZ, Rempo
Holoubek, a.s., ZFP akademie, a.s. Nejnovéjsi referenci je pro
firmu implementace CRM informacniho systému
Leonardo do systému ARR, kde je tak dokonal-
eji zajisténo tiidéni informaci, archivace zdznamua
z jedndni, vytvifeni kategorii a skupin subjektd
pro vzidjemnou komunikaci a fada dalsich sluzeb.

CRM systém Leonardo umoznuje sledovini veskerych infor-
maci o subjektech na jednom misté a jejich dostupnost v§em, ktefi
s témito daty pracuji. Konkrétné v ARR také zrychluje porddani
akci a kampani, dovoluje hromadné oslovit vZdy pouze urcité sku-
piny osob a zdroveri vytvaii zdznam o této aktivité.

Nabidka spole¢nosti D3Soft je vysledkem 12leté historie a spe-
cializace na oblast CRM systému a vyvoje software na miru.

D3Soft pisobi v nékolika stitech stfedni Evropy. Pfitomnost
na téchto trzich stale posiluje. Velkou pozornost vénuje také vzdé-
lavani svych odborniki, ktefi vyuzivaji soucasné svétové know-
how v oblasti IT. Spole¢nost dale rozviji One to One Solutions
— tzn. predevsim vyvoj na miru, pfesné pro potfeby zikaznika.
Mezi klicové kompetence spole¢nosti D3Soft se fadi Consulting,
Vyvoj a implementace a Providing.

Kratke zpravy

Prezident SdruZeni automobilového préimyslu Ceské republiky Vratislav
Kulhdnek a hejtman Moravskoslezského kraje EvZen ToSenovsky podepsali
koncem Cervna leto8niho roku dohodu o spolupréci. UmoZni posileni spo-
luprdce mezi krajem zfizovanymi Skolami, podniky z oblasti automobilového
priimyslu a dal$imi partnery. ,Je to reakce na potfeby novych zaméstnavateli
a snaha zvysit podet i kvalitu absolventd,” Fekl hejtman.

Skupina holandskych zastupci cestovnich kancelaff pfijela ve druhé polo-
viné Cervna na ndvstévu regionu. Moravskoslezsky kraj tak zahajil svou
prezentaci jako atraktivnf turistické destinace. ,Holafidané jsou jedni z nej-
vEtSich cestovatelll v Evropé. Zatim preferovali Krkono$e a Sumavu a proto
jim chceme predstavit naSi nabidku outdoorovych aktivit, fekl ndméstek
hejtmana Pavel Drobil.

Na dvacet tisic ndvstévnikd si naslo cestu na festival Colours of Ostrava, kte-

své historii," popisovala Gtyri dny festivalu jeho feditelka Zlata HoluSovd. Na
deseti scéndch se celkem vysttidalo 108 kapel, divadel a dydZejti z vice neZ
dvacitky zemt.
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@ D3Soft

he company’s services are built on three pillars: know-how,
top-quality experts, and partnership with clients. We can
boast a range of satisfied customers among Czech, Slovak and
Polish firms. Among D3Soft’s key clients are the company RWE
Energy CZ, Rempo Holoubek, a.s., ZFP akademie, a.s. D3Soft’s
latest project is the implementation of the ‘Leonardo’ CRM infor-
mation system for the Regional Development
Agency. The system allows users to process data
with high efficiency, archive records of meet-
ings, create categories and groups for commu-
nication, and much more.

The Leonardo system means that all data on a particular sub-
ject can be easily accessed and provided to those who need it. The
RDA will be able to more efficiently organize events and cam-
paigns, send out mass communications to selected groups, and
create records of its activities.

D3Soft has 12 years of experience specializing in CRM sys-
tems and custom-made software.

The company is active in a number of Central European coun-
tries, where it is constantly increasing its market share. Particular
emphasis is placed on employee training to enable the company to
benefit fully from global IT know-how. Another major focus is on
One to One Solutions — tailoring services to the client’s specific
needs. Among the company’s key competencies are consulting,
development, implementation and providing.

Short reports

At the end of June, the President of the Czech Automotive Industry Associa-
tion Vratislav Kulhanek, together with the President of the Moravian-Silesian
Region EvZen ToSenovsky, signed an agreement to strengthen cooperation
between the Region’s schools, the industry and other partners. “This is
a response to the needs of new employers and part of an attempt to increase
both the quantity and quality of graduates,” said ToSenovsky.

In the second half of June, a delegation of Dutch travel agency representa-
tives visited the Region to view a presentation of the Region as an attractive
tourist destination. “The Dutch are among the greatest travellers in Europe.
Previously they have tended to favour the Krkonose and Sumava mountains
in Bohemia, and so we are presenting the Region’s wide range of outdoor
activities,” said the Deputy to the Regional President Pavel Drobil.

Around 20,000 people visited the Colours of Ostrava festival held in mid-
June. “I can already tell you that this year’s festival was the most successful
in the event’s history,” said the festival director Zlata HoluSova after the final
concert. A total of 108 bands, theatre groups and DJs from over 20 countries
performed at 10 venues throughout the city.
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Podpora rozvoje IT se kraiji vrati

KRAJSKY UHEL POHLEDU | REGIONAL POINT OF VIEW

Regional IT support is paying dividends

Moravskoslezsky kraj vyznamnym zplsobem podporuje rozvoj
podnikani v oborech, kde mize ziskat vlivné postaveni v ramci
Ceské republiky &i dokonce v evropském méfitku.

The Moravian-Silesian Region is a major supporter of business
development in sectors where we can gain an influential role within
the Czech Republic or even on a European scale.

Vedle dota¢nich programi a granti, které jsou proviziny

s evropskymi fondy a sméfuji k podnikim a podnikatelim
jednotlivé, kraj finan¢né podporuje rozvoj klastrii. Ty jsou zajima-
vé pro rozvoj regionu v tradi¢nich, ale zejména v novych, rychle
rostoucich oborech.

V roce 2006 vyclenili zastupitelé z rozpoc-
tu kraje pro klastry 4,3 milionu korun. Dalsich
15 miliond kraj nasméroval do specilniho projek-
tu VSB-Technické univerzity Ostrava, na némz se
podileji ¢lenové klastru odbornika na informaéni
technologie, ktery je zatim jedinym svého druhu
vCRa pod ndzvem IT Cluster pracuje v Ostravé.
IT Cluster a technickd univerzita diky dotaci pra-
cuji na vyvoji systému pocita¢ové simulace pfirod-
nich katastrof, ktery pak bude slouzit napiiklad
jako komunika¢ni kanal pro varovini pfed povod-
némiv kraji. Mimo to se I'T Cluster uspésné podili
na budovini e-marketingové komunikace kraje. Je
tedy zfejmé, ze finance, které kraj IT Clusteru
a také dalsim klastriim — dfevafskému, strojiren-
skému, automobilovému, textilnimu ¢i vodikovému
— poskytuje, se vraceji zpét v podobé uzite¢nych
projektt. Vyznamné je, Ze silici, perspektivni obory

Pavel Drobil, naméstek hejtmana MS kraje
pro ekonomicky rozvoj / Deputy to the
President of the M-S Region for Economic
Development

As well as grants and subsidy programmes — which are linked

with EU funds and targeted at individual businesses — the
Region also provides funding to clusters. Clusters can help the
development of traditional industries, but are mainly beneficial to
new, fast-growing sectors.

In 2006 the Moravian-Silesian Region chan-
nelled CZK 4.3 million into cluster develop-
ment, and a further 15 million have been put into
a special project of the VSB-Technical University
of Ostrava involving members of the city’s IT
cluster — currently the only such cluster in the
country. Thanks to this funding, the University
is developing a system for the computer simula-
tion of natural disasters, which will then be used
as an early warning system for flooding. The IT
Cluster is also involved in setting up the Region’s
e-marketing communication system. It is clear
that the funds allocated both to the IT Cluster
and to clusters in other sectors — timber, mechani-
cal engineering, the automotive industry, textiles

and hydrogen — amply repay that investment in the
form of beneficial projects. Additionally, the Re-
gion’s growing industries are now attracting new

v kraji pritahuji nové investory, ktefi si mohou byt

jisti, Ze zde naleznou kvalitni subdodavatele a obchodni partnery.
Nemluvé o faktu, ze do IT &i strojirenstvi se dnes za¢inaji vracet
odbornici, ktefi z kraje v minulosti odesli. Dnes mohu svij pro-
fesni rist spojit s domovskym regionem.

investors, who can be certain of finding top-quality
suppliers and business partners. And not only that — recently, IT
and engineering experts have begun to return to Moravia-Silesia
after spending time elsewhere. Now, they can achieve their career
goals in their home region.

KREDO - setkani s Hyundai

KREDO — Meeting with Hyundai

Nejen Hyundai, ale i dalsi investori v Moravskoslezském kraji, majf
diky kapacitnimu registru podnik a podnikateltt KREDO z ¢eho
vybirat své dodavatele.

Thanks to the KREDO register, Hyundai and other investors in the
Region can now benefit from a clear and comprehensive system
facilitating their choice of suppliers.

Registr funguje necely rok a obsahuje jiz na 500 polozek.

Obchodni vedeni Hyundai Motor Manufacturing Czech
se koncem Cervna seslo se zdstupci vybranych firem, pfedevsim
dodavateli $pickovych materidld a komponentd, elektronickych
a testovacich zafizeni.

Registr spravuje Agentura pro regiondlni roz-
voj, a.s. (ARR) s cilem nabidnout investorim
ovéfené vyrobce z Moravskoslezského kraje. Pra-
vé ARR vystupuje jako autorita, kterd garantuje
bonitu subjektu. Specialisté agentury dodavatele
nav§tévuji, sleduji a provéfuji jejich reference. V registru jsou nyni
nejpocetnéji zastoupeni projektanti, stavebni firmy a dodavatelé
sluzeb pro pocitecni fize vystavby a vybaveni zdvodu na zelené
louce. Databize je ¢lenéna podle fizi investi¢niho procesu, takze
investor najde pravé ty sluzby ¢i vyrobky, které v daném okamziku
potiebuje.

KREDO®

he register has been operative for almost a year, and currently
contains over 500 entries. At the end of June, managers from
Hyundai Motor Manufacturing Czech met with representatives
of selected suppliers — especially producers of top-quality materi-
als, components, electronic and testing equipment.

The register is administered by the RDA and
contains listings of approved suppliers based in
the Region. The Agency’s specialists monitor all
of the listed suppliers — so investors can be con-
fident that all of the companies in the database
are fully reliable. The KREDO register offers investors a strong
range of planners and designers, construction firms, and suppli-
ers of equipment for setting up production facilities on greenfield
sites. The database is structured according to the different phases
of the investment process, so investors can easily locate the type
of service or product which they need.
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Ostrava ma stale co nabidnout

ROZHOVOR | INTERVIEW

Ostrava still has plenty to offer

Podle nameéstka ostravského primatora pro majetek a finance
Lukase Zenatého je Ostrava atraktivni lokalitou pro projekty evrop-
ského formatu.

In the opinion of Lukas Zenaty, Deputy Mayor of Ostrava with re-
sponsibility for assets and finance, Ostrava represents an attractive
location for European projects.

@ Cim si vysvétlujete soudasny zajem developerti o Ostravu?

Je to kombinace nékolika vlivi. Ostrava na sebe upozornila
15 miliardovym projektem Nové Karoliny. To, Ze se na tomto
projektu spole¢nosti Multi Veste Czech Republic 5 bude pro-
jekéné podilet svétoznimd kanceldiif OMA nizozemského archi-
tekta Rema Koolhaase, vyslalo jasny signal, Ze Ostrava je dobrou
adresou. Vyznamnid je také skute¢nost, Ze mésto obhospodatuje
4 370 pozemki v hodnoté pfes tfi miliardy korun
a 433 budov za zhruba stejnou ¢dstku. Vliv mélo
i oziveni pramyslu a pfichod zahrani¢nich inves-
tor, ktefi loni pfinesli do naseho kraje investice
pfes 54 miliardy korun. Je logické, Ze evropské
developerské skupiny nyni chtéji v Ostravé sta-
vét administrativni budovy, byty ¢&i spole¢enska
centra. Zdjem investord ze Spanélska, Némecka,
Holandska, France, Belgie i dalsich zemi je vel-
kou $anci, ze Ostrava po desetiletém ¢ekdni zacne
ziskdvat novou tvif.

@ Zverejnili jste, Ze pripravujete vstup sou-
kromého kapitalu na brownfield v Ostravé-
Hrusové, ktery je nejvétsi plochou tohoto typu
v Moravskoslezském kraji. Co mésto s touto
lokalitou zamysli?

Vsechny pfipravené pramyslové zény v kraji
jsou dnes téméf plné. Totéz plati o z6né v Ostravé-
Hrabové. Proto je nutné pfipravit brownfield Hrusov. Jde o Gzemi
o rozloze 45 hektari, které je rozclenéno na ¢ast po byvalé che-
micce a nékdejsi obytnou zénu. Pozemky po chemické produkei
loni odkoupila skupina Sekyra Group. Ve druhé ¢istilokality bude
tfeba nejprve sjednotit soukromé, stitni a méstské pozemky. Poté
si oblast vyzddd az 900 miliond korun, aby byla vyuZitelnd pro
nové podnikani. Mésto ale nemuze tak vysokou ¢dstku investovat
samo, proto pijdeme cestou spoluprice vefejného a soukromého
sektoru a pokusime se najit vyhodné propojeni se soukromymi
investory. Takové spoluprice je sice ve svété jiz ovéfend, v Ceské
republice by ale Ostrava byla zfejmé prvnim méstem, které by toto
fedeni v takovém rozsahu otestovalo.

Kratke zpravy

Agentura pro regiondlnf rozvoj, a.s. byla loni v pravidelném kontaktu se 160
zahrani€nimi investory a 400 moravskoslezskymi firmami. Letos se pocet
kontaktlim déle rozsifuje. ARR uzavrela rok 2006 &istym ziskem priblizng
1,27 milionu korun, coZ je mezirognf rtist o milion korun. Vyplyva to ze zprav
o ¢innosti ARR pro valnou hromadu.

Iniciativa ForTech prinesla prvni pozitivni vysledky. Témér 90 procent vychov-
nych poradct a ugitel v regionu zaznamenalo zvy$enou komunikaci o per-
spektivach strojirenstvi, elektrotechniky, informatiky a stavebnictvi. Rovnéz
asi tretina rodict zaznamenala komunikaci o téchto oborech.
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Lukas Zenaty, naméstek ostravského
primétora pro majetek a finance / Deputy
Mayor of Ostrava with responsibility for
assets and finance

@@ Why is Ostrava now so popular with developers?

It is a combination of several factors. Ostrava put itself on the
map with the 15 billion-crown project to redevelop the Karolina
site. The project, managed by Multi Veste Czech Republic 5, in-
volves the world-renowned OMA studio run by the Dutch ar-
chitect Rem Koolhaas — sending out a clear signal that Ostrava is
a great place to be. Another factor is the city’s ownership of 4,370
plots of land worth over CZK 3 billion, and 433
buildings totalling roughly the same value. Add
to that the recent revival of local industry and the
arrival of foreign investors — who brought over
CZK 54 bn to the Region last year alone — and
it is clear why European developers are so keen
to build administrative premises, housing and so-
cial amenities here. With the interest shown by
investors from Spain, Germany, the Netherlands,
France, Belgium and other countries, Ostrava will
finally get its facelift after ten years of waiting.

@ You have confirmed that you are making
preparations for the influx of private capital
to the brownfield site in Ostrava’s HruSov dis-
trict - the largest site of its type in the Region.
What are the City’s plans for the site?

Currently, all of the Region’s industrial zones
are almost filled to capacity — the Hrabovd are no
exception. We now need to focus on the brownfield zone in the
Hrusov district, covering 45 ha formerly occupied by residential
buildings and a chemical plant. The former factory site was pur-
chased last year by the Sekyra Group. In the rest of the zone, we
need to unify the ownership structure of the plots belonging to
private owners, Government and the City. The site will then need
investment of up to 900 million crowns to prepare it for commer-
cial use. However, the City cannot invest such a large sum on its
own, and so we have opted for a joint venture involving coopera-
tion between the public and private sectors. This type of solution
is well-established abroad, but Ostrava will be the first Czech city
to launch a public-private partnership on such a large scale.

Short reports

Last year, the Regional Development Agency maintained regular contacts with
160 foreign investors and 400 local companies. This year, these numbers
have continued to grow. According to the RDA’s annual report for its AGM, the
Agency made a profit of CZK 1.27 million for 2006, which represents a year-
on-year increase of one million crowns.

The ForTech initiative has yielded its first positive results. Almost 90% of the
Region’s teachers and careers advisors, and a third of parents, said that there had
been an improvement in communication on job opportunities in mechanical and
electrical engineering, information technology and the construction industry.

Cervenec / July 2007



ClusterNet pomaha klastriim v kraji

TEMA: KLASTRY | THEME: CLUSTERS

ClusterNet helps Region’s clusters

iniciativu ClusterNet, jejimz poslanim je vytvaret informacni,
vzdélavaci, marketingovou a monitorovaci zakladnu pro klastry
v Moravskoslezském kraji.

moved into its second year. The initiative’s mission is to coordinate
information, training, marketing and monitoring services for the
benefit of clusters in the Moravian-Silesian Region.

yznamnym pfinosem Agentury pro regionzilni rozvoj

k této iniciativé je jeji ucast v evropskych projektech NICE

a CLOE zaméfenych na management klastri a mezindrodni net-
working firem v klastrech.

NICE - Networking ICT-Clusters in Europe (6. rimcovy pro-
gram) spojuje partnery z 5 zemi, ktef{ reprezentuji regiony s ICT
klastry: Bern (CH), Paderborn (D), Tampere (FIN), Ostrava
(CZ) a Ankara (TR). Po prvni fizi zaméfené na
management klastri se letos projekt vénuje interna-
cionalizaci malych a stfednich I'T firem, které béhem
odbornych workshopt mohou neformélné navazovat
obchodni kontakty. Prvni setkdni I'T firem probéhlo A
v kvétnu v Bernu na workshopu s tematikou RFID,
logistika a e-government. Za I'T Cluster se zi¢astnila

spole¢nost K2 atmitec, kterd jiz konkrétni partnerstvi ST
Innovation and Clusters

rozviji. O spoluprici s Ceskymi IT firmami projevily
zdjem dalsi némecké i §vycarské firmy. V Tampere se
na konci srpna uskuteéni workshop s tematikou Mobile Techno-
logies a Open Source Solutions s moznosti navstévy vyzkumnych
a vyvojovych center Nokia. Na podzim bude Agentura pro regio-
nalni rozvoj organizovat misi do Paderbornu, sidla legendarniho
Nixdorfu. Zdjemci o G¢ast na workshopech NICE se mohou hlésit
na adrese pawera@arr.cz

Co je to klastr?

Klastry jsou skupiny geograficky koncentrovanych, vzajemng
provédzanych primyslovych podnik{, malych a stfednich firem a orga-
nizaci, jejichZ vzajemné vazby zlepSujf jejich celkovou konkurence-
schopnost. Tyto vazby mohou byt na drovni odbératelské, dodavatel-
ské, vyzkumné, partnerské i konkurencni.

LOE - Clusters Linked Over Europe (Interreg IIIC) je pro
jektem 8 partnerd, ktery na popud Evropské komise letos
zahdjil svou experimentdlni iniciativu expanzi do dalsich sed-
mi regioni z novych ¢lenskych zemi EU, mezi néz se pfihlasil
i Moravskoslezsky kraj. Pavodnimi partnery projektu od roku
2004 jsou mésto Karlsruhe, hornorakouskd rozvojova agentura
TMG m.b.H., Hospodafskd a pramyslova komo-
ra Lyon, estonsky Védecky park v Tartu, $védska
Obchodni komora Virmland, mésto Temesvar
z Rumunska, Kaliningradska regiondlni rozvo-
jovd agentura a od r. 2006 i mésto Nottingham. Naplni dodate¢né
iniciativy s trvinim do bfezna 2008 budou tematické workshopy,
studijni cesty, stdZze manazert ve vyspélych klastrovych organ-
izacich. ARR jako novy partner bude ucast za Moravskoslezsky
kraj organizovat a zpracuje regiondlni akéni plin pfenosu téch
nejvhodnéjsich metod a ndstroji rozvoje klastra. Vice o projektu
na www.t[usz‘c’?ﬁrum.org

Qs cloe
*

Clustars Linked over Europe

he RDA makes a key contribution to the initiative

through its involvement in the European NICE and CLOE

projects, focusing on the management and international network-
ing of companies in clusters.

NICE — Networking ICT-Clusters in Europe (6th Framework
Programme) brings together partners from 5 countries repre-
senting regions with ICT clusters: Bern (CH), Paderborn (D),
Tampere (Finland), Ostrava (CZ) and Ankara (TR).
After initially focusing on cluster management, this
year’s activities concern international networking
for small and medium IT companies, with a range

L)
2 10,% of workshops to forge informal contacts with future

partners. The first meeting was held in Bern in May,
and focused on RFID, logistics and e-government.
The Ostrava IT cluster was represented by K2 at-
mitec. A number of German and Swiss companies
expressed their interest in cooperating with Czech
IT firms. At the end of August Tampere will host a workshop
on mobile technologies and open source solutions, and partici-
pants will be able to visit Nokia’s research and development cen-
tres. In the autumn, the RDA will organize a mission to Pader-
born, the seat of the legendary. Nixdorf corporation. Interested
parties can apply at pawera@arr.cz

Clusters are groups of geographically concentrated, inter-related
industries, small and medium businesses and organizations whose
links with each other improve their overall competitiveness. They can
be each other’'s customers, suppliers, researchers, partners or com-
petitors.

LOE - Clusters Linked Over Europe (Interreg IIIC) is
a project involving 8 partners. Last year, on the initiative of
the EC, the project grew to take in 7 regions in new EU member
states — among them the Moravian-Silesian Region. The original
partners in the project are Karlsruhe (D), the Upper Austrian de-
velopment agency TMG m.b.H., the Lyon Chamber of Industry
and Commerce (F), the Science Park in Tartu
(Estonia), the Virmland Chamber of Commerce
(Sweden), the City of Timisoara (Romania), the
Regional Development Agency of Kalilingrad
(Russia), and — since 2006 — the UK city of Nottingham. The ini-
tiative lasts until March 2008, and involves thematic workshops,
study visits, and courses for managers in well-developed cluster
organizations. The RDA will coordinate the participation of the
Moravian-Silesian Region, drawing up the Regional action plan
for implementing the optimum methods and tools for cluster de-
velopment. More details are available at www. clusterforum.org
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Personalni portal laka IT odborniky

IT V KRAJI |ITIN THE REGION

HR portal attracts IT experts

Zatim jediné oborové sdruzeni pro podporu a vyuziti informacnich
technologii, které pod nazvem IT Cluster pracuje v Ostrave,
Uspésné rozbehlo a rozviji personalni portal www. peopledlT.cz

The Ostrava IT Cluster — currently the Czech Republic’s only spe-
cialist organization supporting the ICT sector — has successfully
launched and developed its HR portal www.people4|T.cz

Po prvnim mésicich fungovdni nabizi strinky, jejichz vznik

prilezitosti, uréenych Cerstvym absolventiim $kol ale i $pickovym

podporilo také mésto Ostrava, nékolik desitek pracovnich

odbornikim z praxe.
yJednim zcild naseho klastru je, abychom pfivedli zpét do
Moravskoslezského kraje mozky, které utekly za kariérou vIT
tieba do stfednich Cech nebo dokonce do zahranici.
Portil proto slucuje na jednom misté nabidku pra-
covnich pozic ve firmich zvuénych jmen a zdjem
uchazedu, vysvétlil pfedseda vykonné rady IT Clus-
ter, dékan Fakulty elektrotechniky a informatiky os-
travské VSB-Technické univerzity Ivo Vondrik.
Persondlni portil People4IT vznikal téméf rok.
Jde o jeden z prvnich spole¢nych projekta sdruzeni
odbornikd na informaéni technologie IT Cluster.
Ten se od lofiského roku, kdy byl v lednu zalozen,
stdle rozristd a ma dnes jiz vice nez 30 ¢lend. S tim
také pfibyvaji nové nabidky pracovnich mist. Pfestoze IT Cluster
sidli v Ostravé, portil pocitd s propojenim nabidky a poptavky
po prici v oboru informaénich a komunikaénich technologii ze

vSech kraju CR.

IT Cluster

PEOPLE FOR IT

aunched several months ago and supported by the City of
Ostrava, the portal advertises several dozen job opportunities
both for new graduates and for experts with experience of working
in the industry. Ivo Vondrék, Head of the IT Cluster’s Executive
Council and Dean of the Faculty of Electrical Engineering and
Computer Science at the VSB-Technical University of Ostrava,
explains: “One of the Cluster’s objectives is to reverse
the Region’s brain drain — to bring back specialists
who have previously left the Region in order to pur-
2 sue an IT career in the Prague area or even abroad.
The portal provides a one-stop shop for a range of job
opportunities with renowned companies.”

The People4IT portal took almost a year to pre-
pare and implement. Itis one of the first joint projects
involving partners in the IT Cluster — which since
its foundation last January has continued to grow
and now has over 30 members. This growth has also
sparked a boom in the job market. Although the IT Cluster is
based in Ostrava, the portal will coordinate supply and demand
for jobs in information and communication technologies in all
Czech regions.

Stora Enso-zvlastni ¢len IT Clusteru

Stora Enso - a unique memhber of the IT Cluster

Ta otézka se pfimo nabizi. Pro¢ je dfevarska a papirenska firma
Stora Enso ¢lenem IT Clusteru, ktery spojuje védecko-vyzkumna,
vyvojova, vzdélavaci a produkéni pracovisté pohybuijici se v odvétvi
informacnich technologii?

It's an obvious question to ask — Why is the timber processor and
paper manufacturer Stora Enso a member of the IT Cluster, which
brings together research, development, training and production
organizations in the ICT sector?

O stravské Software Development Competence Center (SDCC)

témui pro potieby firmy Stora Enso. ,Pfi své ¢innosti spolupracu-

se zabyva vyvojem, provozem a udrzbou softwarovych sys-

jeme s TietoEnator. Uzndvim, Ze pfi pohledu na hlavni pfedmét
innosti nadf firmy jsme netradi¢nim ¢lenem IT Clusteru,” infor-
moval Jaroslav Pe¢iva z SDCC. Stora Enso je spolecnost s celo-
svétovou pusobnosti vyrabéjici siroky sortiment
vyrobki papirenského a dfevatského pramyslu.
Patti mezi lidry na globdlnim trhu. Skupina Sto-
ra Enso zaméstndva na 44 000 pracovniki ve 40
zemich a je na burzdch v Helsinkdch, Stockhol-
mu a New Yorku. Zdsobuje pfedevsim zékazniky v Evropé, Asii
a severni Americe prostiednictvim své globalni obchodni a mar-
ketingové sité, kterd vyuzivd pravé softwarové produkty z Ostra-
vy. A co vedlo k rozhodnuti zalozit a ddle rozsifovat SDCC pra-
vé v Ostravé? ,Mimo hledisko nakladi je to napfiklad moznost
ziskdni zkusenych odbornikd, zdzemi kvalitnich vysokych skol
a také dobra spoluprice s institucemi jak na ndrodni drovni, tak

dodal.

X«

i na regiondlni drovni zde v Ostravé,

MR News | sTRANA / PAGE 8

STORAENSO( 2

nswer: The Ostrava Software Development Competence
Center (SDCC) develops, operates and maintains the in-
house software systems of the Stora Enso group in conjunction
with the Finnish company TietoEnator. “I know that at first sight
we do seem to be a rather unusual member of the IT cluster,”
admits Jaroslav Peciva of the SDCC. Stora Enso is a leading glo-
bal manufacturer of paper and timber-based
products. The group employs over 44,000 staff
in 40 countries across 5 continents, and is listed
on the stock exchanges in Helsinki, Stockholm
and New York. It caters mainly for customers in
Europe, Asia and North America via its global trading and mar-
keting networks — these networks are supported by the software
developed and run at the SDCC. And what led to the decision
to establish the SDCC here in Ostrava? Peciva explains: “Apart
from low costs, important factors were the supply of experienced
specialists, top-quality universities and good cooperation with
institutions both on the national level and on the regional level,
here in Ostrava.”
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